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[Organization] receives Human Experience [SSER® Reduction OR Zero Harm] Award

[Organization] is recognized as a leader in [SSER® Reduction OR Zero Harm] within the healthcare industry for excellence in safety culture improvements and perception

DATELINE, January X, 2026– [Organization] today announced that it has been named a 2025 Human Experience [SSER® Reduction OR Zero Harm] Award winner by Press Ganey, the leading provider of experience measurement, data analytics, and insights for health systems and health plans. This award is part of Press Ganey’s annual ranking of the top hospitals and health systems in the country.

As a winner of the Press Ganey HX [SSER® Reduction OR Zero Harm] Award, [Organization] is one of [For SSER® Reduction = 15, For Zero Harm = 5] healthcare facilities nationally to be honored for safety improvements and corresponding strong scores in safety culture perception. Press Ganey works with more than 41,000 healthcare facilities in its mission to empower organizations to deliver the best experiences, turning data into insights that drive innovation and action.

“Improving safety at this level doesn’t happen by chance, it takes relentless focus, real courage, and a deep belief that zero harm is possible,” said Patrick T. Ryan, Chairman and CEO of Press Ganey. “We’re proud to recognize [Organization] for doing the hard work to protect patients and build lasting trust in their community.”
[Organization to include some thoughts on actions, best practices accomplished to reach this milestone].
[Insert quote from the organization’s CEO]
[Organization to provide a forward-looking statement – have something exciting you’ve released, something coming up in 2026 or even just an “exciting roadmap” ahead? Include your call to action here] To learn more about [Organization], visit [Organization website or landing page]. 
About Press Ganey 
[New boilerplate to be added once approved]    

About [Organization]
[Insert Organization’s boiler plate]
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