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2025 HX Guardian of Excellence Award® copy & messaging 
Sample company internal announcement or staff/physician eNewsletter  
I’m thrilled to share that [Organization] has been named a 2025 Human Experience Guardian of Excellence Award® winner by Press Ganey.  
Thanks to your dedication, we scored in the top 5 percent [if winner of the consumer experience category, update to top 1 percent] of Press Ganey clients and are being recognized amongst other organizations across the nation that show the highest levels of standards in [insert award category here: patient experience, employee experience, physician experience, member experience, clinical quality performance or consumer experience]. 
This award doesn’t just celebrate what we’ve done, it signals how we work: by listening deeply, acting swiftly, and putting people first. Being truly human-centric means seeing each [patient | employee] not as a number, but as a person with needs, hopes, and experiences. With Press Ganey as our partner, we’re connecting every piece of the care experience to drive meaningful change and make healthcare more human.  
In the past few years, to elevate our [insert experience type], we’ve:  
[Insert action item that demonstrates progress and impact]  
[Insert second action item, ideally with a human-centered result]  
[Insert third action item or innovation worth celebrating]  
This award reflects your extraordinary work and unwavering commitment to [insert mission statement or core values]. On behalf of [Organization], thank you. Your effort and heart make all the difference.  
With gratitude,  
[Your Name]  


Sample board announcement 
I’m honored to share that [Organization] has been named a 2025 Human Experience Guardian of Excellence Award® winner by Press Ganey.  
We’re proud to be nationally recognized for scoring in the top 5 percent [if winner of the consumer experience category update to top 1 percent] of Press Ganey clients, and are being recognized amongst other organizations across the nation that show the highest levels of standards in [insert award category here: patient experience, employee experience, physician experience, clinical quality performance, member experience, or consumer experience]. 
As you know, our partnership with Press Ganey on [list solutions] equips us with the insights needed to drive sustainable, system-wide improvement. This award reflects the impact of that work, and the alignment between our strategy, our teams, and our shared mission to [insert mission statement].  
We’re proud to attribute this success to several critical investments and priorities, including:  
[Insert key improvement initiative with measurable or meaningful impact]  
[Highlight another strategic action or innovation]  
[Add a third point that reflects transformation or progress]  
In the weeks ahead, we’ll share this exciting news with our broader community via [insert communication channels].   
This moment belongs to every member of our organization and to leaders like you. Your guidance, vision, and unwavering support make achievements like this possible. Thank you for being champions of our mission and the Human Experience.  
With gratitude,  
[Your Name]  


Sample intranet announcement 
We’re proud to share that [Organization] has been named a Press Ganey 2025 Human Experience Guardian of Excellence Award® winner. 
With this honor, [Organization] is nationally recognized for scoring in the top 5 percent [if winner of the consumer experience category update to top 1 percent] of Press Ganey clients and are being recognized amongst other organizations across the nation that show the highest levels of standards in [insert award category here: patient experience, employee experience, physician experience, clinical quality performance, member experience, or consumer experience]. 
This prestigious award reflects the extraordinary work happening across every corner of [Organization]. It’s a testament to your dedication to delivering safe, compassionate, high-quality care, and shaping a culture where feedback fuels action.   
Thank you for helping us lead with empathy and impact. You can read more in our latest press release: [hyperlink to your press release].  

Sample website awards announcement 
[Organization] is a Press Ganey 2025 Human Experience Guardian of Excellence Award® winner. This distinction honors [Organization] for scoring in the top 5 percent [if winner of the consumer experience category update to top 1 percent] of Press Ganey clients in [insert category: patient experience, employee experience, physician experience, clinical quality performance, consumer experience, or member experience].  
This recognition is a testament to our sustained, year-over-year commitment to excellence and improvement — driven by the mission to [insert mission statement].  
 
Sample social media posts 
From your social media handles, please tag us in your photos, @mention Press Ganey within your copy, and utilize our hashtag: #PG2025Awards #HumanExperience #HX  
LinkedIn: Press Ganey  
Twitter: @PressGaney  
  
By sharing your photos and posts with Press Ganey on social media, you are consenting to Press Ganey having the option to share your content, including but not limited to, its internal communications and public-facing channels.  

Suggested copy for a newsfeed post 
We’re honored to be named a 2025 [@mention Press Ganey] HX Guardian of Excellence Award winner — placing in the top 5% [or top 1% if Consumer Experience winner] of healthcare organizations nationwide.
This award reflects [Organization]’s unwavering commitment to excellence in [insert category: patient experience, employee experience, physician experience, clinical quality performance, member experience, or consumer experience].
Here’s how we’re creating lasting, meaningful impact: [shortened link to press release].
#PG2025Awards #HumanExperience #HX  

Suggested script & copy for Tik Tok’s, Reels, and Video Stories 
Script: [Organization] is proud to be named one of Press Ganey’s 2025 HX Guardian of Excellence Award® winners! This award recognizes our team for delivering in the top 5 percent [or top 1% if Consumer Experience winner] of healthcare organizations nationwide for our commitment to [insert category: patient experience, employee experience, physician experience, clinical quality performance, member experience, or consumer experience]. Together, we are making healthcare more human.  
Copy: Congrats to our team on being recognized as one of [@mention Press Ganey]’s 2025 HX Guardian of Excellence Award® winners! Tag a [nurse/employee/physician] who is a champion for the human experience at [Organization]. #healthcare #healthcareworkers #nursesoftiktok #nursetok #docsoftiktok #PG2025Awards   

If you are tagged in a post from a news publication 
Thanks, [tag media outlet], for sharing! [Organization] is proud to be recognized as a [@mention Press Ganey] HX Guardian of Excellence Award® winner! #PG2025Awards #HumanExperience #HX  
Encourage your employees to share your posts to their personal handles: 
Example patient experience shared post: Congratulations to the entire [Organization] team for scoring in the top 5 percent of healthcare organizations nationwide for our commitment to patient experience! Together we’re raising the standard of care all patients deserve. #PG2025Awards #HumanExperience #HX  
Example employee engagement shared post: At [Organization], culture is every single team member’s responsibility. To take care of our communities, we must start by supporting our own. Congratulations to our staff for fostering a culture of respect and inclusion! #PG2025Awards  
Example physician engagement shared post: [Organization] is proud to share that we are a #PG2025Awards winner for physician engagement — recognized among the top 5% of healthcare organizations nationwide! Congratulations to everyone who helped make this possible.
Example clinical quality performance shared post: Congratulations to the entire [Organization] team for raising the bar for clinical excellence. Exceptional healthcare begins with us!  #PG2025Awards #HumanExperience #HX  
Example member experience shared post: [Organization] is proud to announce that we are a #PG2025Awards winner for member experience. Congratulations to the entire team for working to deliver a seamless, connected experience for our members. #HumanExperience #HX  
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