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[bookmark: _Int_rQpjB7PD][Organization] receives 2024 Press Ganey Human Experience Guardian of Excellence Award®  
[Organization] is recognized as a leader in [Category] within the healthcare industry, signifying the best practices businesses should consider implementing in a new year.

DATELINE, January 7, 2025- [Organization] today announced that it has been named a 2024 Human Experience (HX) Guardian of Excellence Award® winner by Press Ganey, the global leader in healthcare experience solutions and services. This award is part of Press Ganey’s annual ranking of the top hospitals and health systems in the country, according to performance in [insert award category here: patient experience, employee experience, physician experience, clinical quality performance and consumer experience].
As a winner of the Press Ganey HX Guardian of Excellence Award®, [Organization] is in the top 5% [if winner of the consumer experience category please update to top 1 percent] of healthcare providers in delivering [category] in the last year. [Organization to include some thoughts on actions, best practices accomplished to reach this milestone].
Press Ganey works with more than 41,000 healthcare facilities in its mission to reduce patient suffering and enhance caregiver resilience to improve the overall safety, quality and experience of care.
[Choose one of the quote options from Press Ganey below]
· Quote Option 1: "[Organization] is redefining what it means to provide compassionate care,” said Patrick T. Ryan, CEO and Chairman at Press Ganey. “Their empathetic approach to patients and their unwavering support for staff fosters genuine human connections and a positive, nurturing environment. We're privileged to be a part of their journey and witness their remarkable achievements."

· Quote Option 2: "[Organization]'s award is a well-earned recognition of their innovative work,” said Patrick T. Ryan, CEO and Chairman at Press Ganey. “Their dedication to continuous improvement inspires all of us to raise the bar. We're honored to work alongside them as we build towards a future where exceptional healthcare experiences are not just goals, but tangible outcomes."

· Quote Option 3: "[Organization] is setting the standard for excellence in [insert award category here: patient experience, employee experience, physician experience, clinical quality performance or customer experience],” said Patrick T. Ryan, CEO and Chairman at Press Ganey. “They are leading the way by turning words into action and creating a culture where every interaction is an opportunity to make a positive impact. It's clear they're committed to making a difference."
[Insert quote from the organization’s CEO]	Comment by Sofia Coon: Has this worked well in the past? We may want to consider providing some guidelines to focus their quote around their winning category and what it is that they hope to continue accomplishing in that area in the new year.	Comment by Amy Niemier: @Sofia Coon I have not idea how or if these worked in the past. I defer to you and Justine about if we should include guideline or suggestions here.
[Organization to provide a forward-looking statement – have something exciting you’ve released, something coming up in 2025 or even just an “exciting roadmap” ahead? Include your call to action here] To learn more about [Organization], visit [Organization website or landing page].
About Press Ganey 
Press Ganey partners with healthcare providers and health plans to improve the experiences of their patients, consumers, and workforce by marrying data with unparalleled technology, analytics, and expertise. Our Human Experience (HX) platform unites and enlivens disparate data, enabling clients to gather, analyze, visualize, and act on key insights to retain talent, improve access to care, and ensure the care journey is safe, equitable, and patient-centered. We are the trusted partner to 41,000+ healthcare provider organizations globally and 85% of health plans in the United States. Press Ganey is a PG Forsta company.
About [Organization]
[Insert Organization’s boiler plate]
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